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November 30, 2010 IN COMM F~LE

Ms. Debra A. Howland
State of New Hampshire
Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-7317

RE: Merrimack County Telephone Company;
Add STAR Business Bundles & Grandfather Total Talk for Business Customers

Dear Ms. Howland:

Enclosed please find the original and eight (8) copies of the following tariff pages:

Part II, Section 1 Third Revised Sheet 14
Fourth Revised Sheet 15
Original Sheets 19-21

The purpose of this filing is first, to add STAR Business Bundles to the tariff. The STAR
Business Bundles are optional offerings that package services and features together for
a flat monthly rate that is applicable to each STAR Business Bundle subscriber line
provided. The offering is available to 1-3 line business customers. There are 2 STAR
Business Bundle Options.

• The STAR Business Bundle includes the following services: Business One-Party
Line, 3 Features chosen from the following list: Caller ID Deluxe, Call
Forwarding, Call Forward Remote Access, Call Waiting/Cancel Call Waiting, 3-
Way Calling, or Voice Mail, and 200 Minutes of TDS Long Distance calling.

• The STAR Business Bundle Unlimited includes the following services: Business
One Party Line, 3 Features chosen from the following list: Caller ID Deluxe, Call
Forwarding, Call Forward Remote Access, Call Waiting/Cancel Call Waiting, 3-
Way Calling, or Voice Mail, and Unlimited TDS Long Distance calling.

Customers must also subscribe to TDS Telecom’s high speed data to be eligible for
these bundles.
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With this filing, we will also grandfather the Total Talk Bundles to existing Business
customers effective January 3, 2011. The bundles will not be available to new Business
customers after this date.

The proposed effective date for this filing is January 3, 2011.

The revenue impact is estimated to be a reduction of $1,108.08 in the first year of
availability. This impact would equate to a 4% change in annual revenue associated
with the customers subscribing to these packages.

Note: Some of the required supporting documents for this tariff filing are being filed as
“confidential” under a separate cover letter. Documents included in the confidential filing
include a support narrative of the offering, a revenue impact statement, and a cost
support document.

If you have any questions regarding this filing, please call me at (608) 664-4169 or email
me at rachelle.ladwici@tdstelecom.com.

ielle A. Ladwig
Sr. Administrator - Tariffs

Enclosures


